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RELGELENDIRME

(@0l CERTIFICATE

OTTOMAN ENTEGRE TESIS PROFESYONEL HiZMET YONETIMi ANONIM
SIRKETI

ASAGI OVECLER MAH. 1322 CAD. AKAY APT. NO:13 iC KAPI NO:14 CANKAYA / ANKARA
KAPSAM: KENDI VE MUSTERI TESISLERINDE YEMEK URETIMi DAGITIMI VE SUNUMU

SCOPE: FOOD PRODUCTION, DISTRIBUTION AND PRESENTATION IN OWN AND CUSTOMER FACILITIES

: TS ISO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigini belgelemekte ve EKOL tarafindan gergeklestirilen denetim bu yonetim
sisteminin yukarida belirtilen standardin sartlarin1 karsiladiginm1 dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by EKOL it confirms that
this management system meets the requirements of the following standard.

Sertifika Numarasi / Certificate Number : 102024079
Sertifika Kodu / Certificate Code : OTTOMAN
Sertifika Yayin Tarihi / Certificate Issue Date : 10.10.2025
Sertifika Gecerlilik Tarihi / Certificate Validity Date : 10.10.2026
Sertifika Perivodu / Certificate Period : 1 Yl/ I Year
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ACCREDITED BELGELENDIRME
MSCB-5044

Ekol Belgelendirme $irketi

Maslak Mah. Maslak Meydani Sokak Beybi Giz Plaza No.1 Kat.15 D.55 Sanyer/lstanbul/Tiirkiye Tel. +90 212 909 12 07
www.ekolbelgelendirme.com

Belgenin gegerlilik durumu https:Ilwww.ekolbelgelendlrme.comlsertmkaaral adresinden kontrol edilebilir.
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